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Abstract — Recently, We have noticed a decline in the communication skills of our students. We
have been conducting assertion classes to solve these interpersonal problems. Based on the results of
the post-class questionnaire, we examined the relationship between the effects of the assertion class
on the “ group that is aware of taking care of themselves” and the “ group that is not aware of taking
care of themselves” . As a result, more students who were aware of taking care of themselves took
assertive actions after the assertion class and felt that their relationships with others had improved.
It was suggested that the effectiveness of the assertion class could be enhanced by implementing an

initiative to raise awareness of the importance of self before the assertion class.
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