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ABSTRACT

PURPOSE:The purpose of this study was to identify the current stress experienced by nurses working
at a university hospital that accepts COVID-19 patients and the factors associated with it, and to obtain
suggestions on how to provide effective support to them. METHODS: An online, anonymous, self-
administered survey was conducted among 845 nurses. The number of “yes” responses to 25 questions
on the “Stress Checklist for COVID-19 Responders” was used as the subject’s stress level. RESULTS:
The median stress level was 3, and the most common type of stress was “anxiety about infection”.
Comparison between factors showed that nurses with “direct patient care experience”, “more than
10 years of experience”, and “certified as a response nurse” had higher stress levels. These three
attributes were also significantly associated with stress levels in the multivariate analysis. Nurses were
working to maintain their mental health by taking measures such as “enjoying activities at home”, and
“getting enough sleep”, but at the same time, “a sense of mission as a nurse”, “sense of social obligation”,
“benefits” etc. were the driving forces for continuing work. CONCLUSION: In order for nurses to fulfill
their job responsibilities with satisfaction, they need not only the encouragement of their supervisors,
but also an ongoing support system in the hospital organization, including emotional support, work
adjustment, and financial rewards. (Accepted on June 27, 2022)
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