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ABSTRACT

This study aimed to determine the needs of families of patients who visited the emergency room
and to investigate the relationship between the identified needs and patient characteristics (disease
type, severity, and content of the medical examination), basic family attributes, social factors, and
psychological state. The study was a self-administered questionnaire survey conducted in 47 family
members of patients who visited the emergency room during the study period. A principal component
analysis was used to confirm the one-dimensionality of needs, and an unpaired ¢ test was used to analyze
the related factors of each need.

The study identified 3 needs and their related factors: [Need for understanding the patient’s condition]
was related to “Severe disease” and “High levels of state anxiety in family members”; [Need for prompt
and sincere response] was related to “First hospital visit,” “Severe disease,” “Family members bringing
in patients who are children,” “Patient has multiple symptoms,” and “Family member lives with the
patient”; and [Need to adjust waiting room environment] was related to “Female family member,”
“Patient has multiple symptoms,” and “Family member lives with the patient.” The findings of the
study suggest that factors such as the psychological state of families of patients with severe disease, the



HESRE LB L BEREO=— X 35

organizational structure and flow of the emergency room, and gender differences in mental state are

related to the needs of the families of patients who visit the emergency room.

(Accepted on March 15, 2023)
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